
 

 

Community Support Service Locations 
 
 
 

 

The following community support service locations offer access to immediate, confidential support from 

trained professionals across Ontario. Services may also include assistance with registration in My 

PlayBreak, OLG’s Self-Exclusion tool. 

 
Should you have any questions about My PlayBreak from Casinos or Charitable Gaming Centres in 

Ontario or OLG.ca, please contact OLG Customer Care: 1-800-387-0098 
 

 

Community 
 

Community Support Service Location 

 

 
Ajax 

Pinewood Centre of Lakeridge Health 
95 Bayly St. W, Suite 406 
Ajax, ON 
L1S 7K8 
905-721-4747 

 
 
 
 
 

Barrie 

Canadian Mental Health Association (CMHA) Simcoe County Branch 
Gambling, Substance Use and Mental Health Services 
15 Bradford Street 
Barrie, ON 
L4N 1W2 
705-726-5033 

 
Treatment Centre 
90 Mulcaster Street 
Barrie, ON 
L4M 3M5 

 
 

Belleville 

Addictions and Mental Health Services – Hastings Prince Edward 
15 Victoria Ave., 2nd Floor 
Belleville, ON 
K8N 1Z5 
613-967-4734 

 

 
Brantford 

SOAR Community Services 
225 Fairview Drive, Unit #1 
Brantford, ON 
N3R 7E3 
519-754-0253 
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Burlington 

ADAPT Halton (Alcohol, Drug, and Gambling Assessment Prevention & 
Treatment Services) 
Burlington Mall Office Galleria 
777 Guelph Line, Suite 214 
Burlington, ON 
L7R 3N2 
1866-783-7073 or 905-691-2687 

 
 
 
 

 
Chatham 

Chatham-Kent Health Alliance 
80 Grand Avenue West 
P.O. Box 2030 
Chatham, ON 
N7M 5L9 
519-352-6400 

 
Treatment Centre 
Suite #204-240 Grand Avenue West 
Chatham, ON 
N7L 1C1 

 
 
 

Georgetown 

ADAPT Georgetown (Alcohol, Drug, and Gambling, Assessment Prevention 
& Treatment Services) 
211 Guelph Street, Suite 5 
Georgetown, ON 
L7G 5B5 
905-873-2993 

 
 
 

Guelph 

Homewood Community Addiction Services 
Homewood Health Centre 
147 Delhi Street 
Guelph, ON 
N1E 4J3 
519-836-5733 

 
 

 
Hanover 

CMHA Grey Bruce Mental Health and Addiction Services 
Central Grey Bruce Community Mental Health Team 
425 10th St, Unit 8 
Hanover, ON 
N4N 1P7 
519-371-4120 
Also services Owen Sound 
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Hawkesbury 

Mental Health and Addictions Regional Centre 
580 Spence Ave 
Hawkesbury, ON 
K6A 0B4 
1-844-304-1414 

 
 
 

Kingston 

Addiction & Mental Health Services - KFLA (AMHS-KFLA) 
107 Wellington Street 
Kingston, ON 
K7L 3C6 
613-544-1356 

 

 
London 

CMHA Thames Valley Addiction & Mental Health Services (CMHATVAMHS) 
200 Queens Avenue, Suite 260 
London, ON 
N6A 1J3 
519-673-3242 

 

 
Midland 

Canadian Mental Health Association Simcoe County Outreach 
337 Midland Ave 
Midland, ON 
L4R 3K8 
705-526-0393 

 
 

 
Milton 

ADAPT Milton 
(Alcohol, Drug, and Gambling, Assessment Prevention & Treatment 
Services) 
470 Bronte St. – Suite 204/205 
Milton, ON 
L9T 2J4 
905-693-4250 

 

 
Napanee 

Addiction & Mental Health Services - KFLA (AMHS-KFLA) 
70 Dundas Street East 
Napanee, ON 
K7R 1H9 
613-354-7521 
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Ottawa 

Amethyst Women’s Addiction Centre 
488 Wilbrod St. 
Ottawa, ON 
L1J 2K5 
613-563-0363 

 
Rideauwood Addiction and Family Services 
312 Parkdale Avenue 
Ottawa, ON 
K1Y 4X5 
613-724-4881 

 
Sandy Hill Community Health Centre 
221 Nelson Street 
Ottawa, ON 
K1N 1C7 
613-789-8941 

 

 
Pembroke 

Addictions Treatment Service 
169 Lake St., Suite 2 
Pembroke, ON 
K8A 5L8 
613-432-9855 

 

 
Peterborough 

Four Counties Addiction Services Team (FOURCAST) 
130 Hunter St. West Suite 200 
Peterborough, ON 
K9H 2K8 
705-876-1292 or 1-800-461-1909 

 

 
Sault Ste. Marie 

Sault Area Hospital Addictions Treatment Clinic 
123 East Street 
Sault Ste. Marie, ON 
P6A 3C7 
705-759-3434 

 

 
St. Catharines 

Community Addiction Services of Niagara (CASON) 
60 James Street, Suite 401 
St. Catharines, ON 
L2R 7E7 
905-684-1183 
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Stratford 

Choices for Change Alcohol Drug & Gambling Counselling Centre 
10 Downie Street, 3rd Floor 
Stratford, ON 
N5A 7K4 
519-271-6730 or 1-877-218-0077 

 
 
 
 
 
 

Sudbury 

Health Sciences North Outpatient Addictions & Gambling Services 
127 Cedar Street 
Sudbury, ON 
P3E 1B1 

 
Greater Sudbury & Sudbury East: 
705-523-4988 
Espanola and surrounding areas: 
705-869-1564 
Manitoulin Island: 
705-368-0756 
Elliot Lake: 
705-848-9131 

 

 
Thunder Bay 

Sister Margaret Smith Centre - St. Joseph’s Care Group 
301 Lillie Street North 
Thunder Bay, ON 
P7C 0A6 
807-684-5100 

 

 
Timmins 

Credit Canada (formerly Credit Counselling Services of Cochrane District) 
60 Wilson Ave, Suite 310 
Timmins, ON 
P4N 2S7 
705-267-5817 
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Greater Toronto 

Area 

Centre for Addiction and Mental Health (CAMH), Problem Gambling 
Technology Service 
60 White Squirrel Way, 3rd Floor 
Toronto, ON 
M6J 1H4 
416-535-8501, press 2 

 
Community Family Services of Ontario (formerly Chinese Family Services of 
Ontario) 
4051 Gordon Baker Road, Unit A 
Scarborough, ON 
M1W 2P3 
416-979-8299 

 

William Osler Health System (Peel Memorial Centre for Health and 
Wellness) 
20 Lynch Street, 3rd Floor 
Brampton, ON 
L6W 2Z6 
905-494-2120, Ext. 29380 

 
 
 
 
 
 

Windsor 

Hotel-Dieu Grace Healthcare Centre for Problem Gambling and Digital 
Dependency 
1453 Prince Road 
Windsor, ON 
N9C 3Z4 
519-257-5111 

 
Credit Canada 
1770 Langlois Ave 
Windsor, ON 
N8X 4M5 
1-800-267-2272 
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